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OO0 yTBepiK/IeHHH KOJAeKCca STHKH

H ¢JyKeGHOro noBeaeHns pabOTHHKOB
MBY «KoMmmniieKkcHbIH HEHTDP COUHAIBHOIO
00CYyKHBAHHSA HACEJIEHHS

C 1enbi0 YCTAHOBIEHHS IPaBUJl MOBEACHHA W HOPM CITyKEOHOH DTHKH
paGotHuKoB MBY  «KoMmmuiekCHbIH LUEHTP  COLUANLHOIO o0cTy KUBAHHS
HaceJeHHs»,

IMPUKA3BIBAIO:

. YTBepauThb KOJAEKC OTHKM M CIyXKeOHOro MOBEACHHS pabOTHHKOB
MBY «KOMNJeKCHBIH IEHTP COLMATBEHOTO OOCIyKHBAHMS  HACeIeHHUsD
(mpunoxxenue Ne | x mpukasy).

2. PaGoruukoB MBY «KOMIUIeKCHBIH LEHTP COLHMAIBHONO 00CIyKHBaHHS
HaceJIeHUs 03HAKOMHTB MO POCIHCH € NPHUKA30M U NPHIIOKCHHEM K IIPHKA3Yy.

3. KOHTpOJIb 32 UCTIOJIHEHHEM MTPHUKa3a OCTAB/IAIO 32 coboii.
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Koaekce
ITHKH H CJ1yKe0HOro moBeleHHs padOTHHKOB
MBY «KoMnJIeKcHbIi HEeHTP CONHATBHOr0 00C/y’>KHBAHHS HACEJICHHS

1. O0mue noJokKeHUus

1.1. Komekc 5Tvku u ciyxkeGHoro nosenenus paboTHukoB (zanee —
Kopeke) mpencrasiser coboif cBoj oOmMX TMPHHIMIIOB npodeccHoHanbHOM
ciy’KeOHOH STHKM ¥ OCHOBHBIX TNpaBWJI CIy’KeOHOTO IOBE/CHHS, KOTOPbIMHM
HAIVIGKUT pyKOBOZCTBOBAaThCs paGorHukam MBY «KoMrmeKkcHblil  LeHTp
COIMATBLHOTO 0OCTYKUBAHUA HaceleHUs (lanee — Y4pex/eHHe).

1.2. I'paxnanus Poccuiickoit denepaluy, NocTynaromuid Ha paboty
Yupexaenue 00s3aH 03HAKOMUTHCS € MOJIOKECHUAMU Koxekca n cobmonarh UX B
Tpoliecce CBOeH TPY/10BOH A€ TeIbHOCTH.

1.3. Kaxppiii paboTHUK YupekJeHHA HOJDKEH CJIe0BaTh IMOJIOKEHUIM
Konekca, a xaxaplii rpaxpanud Poccuiickoil ®enepauny BOpaBe OXuaath oT
paGoTHHKA YupekJIeHHs MOBeAeHHs B OTHOIICHMAX C HHUM B COOTBETCTBHH C
nojoxeHusimu Kozekca.

1.4. Llennto Komekca sABNAeTCS yCTAHOBICHUE ITHYECKUX HOPM M IIPABHII
cly)keGHOro  mnoBeJieHHss ~ pabOTHMKOB — YUPeXICHHs UL MOBLILICHUA
3D (hEKTUBHOCTH BBIMIONIHEHUS MMH CBOCH npodeccHoHaNBHOH IeATeIbHOCTH,
obecrieyeHre €IHHBIX HOPM [OBeJeHHs PabOTHUKOB YUPEKICHHS, a TaKKe
coleiicTBHE YKpEIUICHHIO aBTOpUTeTa pabOoTHMKA YUPEKICHHSA, MOBBILICHHIO
JI0BEpHs IpakiaH K YUpexKICHHIO.

1.5. Kopekc: ;

a) CIyXKHUT OCHOBOH Juis (OpMHpOBaHHS [OJKHOH MOpand B chepe
COLMAJIBLHOMN 3aIUTHl ¥ COLUAIBHOTO 00CTY/KHBAaHUS HACC/IeHHs, YBAXKUTEILHOIO
OTHOLUGHHS K OpraHaM YIPABJIEHHSl COLMAJIbHOM 3aIlUThl HACENCHHT H
VUPEXKIEHHAM COLUATBHOIO 00CTyKUBAHMIS B OOIIECTBEHHOM CO3HAHUM;

6) BbICTYIIaeT HHCTPYMEHTOM pETyIHpOBaHus H  (DOPMUPOBAHMS
56IIECTBEHHOrO CO3HAHMS M HPABCTBEHHOCTH OPraHOB YNpABIEHHS COLMANbHON
3aIMTH] HACEIEHHUs M YUPEXKISHHI COLHAIbHOro 00CTyKUBAHHUS.

1.6. 3Hanue u cobmoieHre pabOTHUKOM YHpeKAeHHUs nonoxenut Koaekca
ABJISeTCS OJHMM M3 TPHOPUTETHBIX KPHUTEPHEB OLEHKM KayecTBa €ro
npo)ecCHOHATBHOM IeSITeIbHOCTH U CIIY)KeOHOTO MOBEASHHUS.



2. OcHOBHBIE NPUHUHIIBLI H NPABHJIA CTY:KeOHOT0 NoBeeHNs,
KOTOPBIMH HAAJIEKHT PYKOBOACTBOBATHLCS PA0OTHHKAM Y YpekAeHHsE

2.1. OcHOBHBle NPHHIMUIBEl CIyKeOHOro ToOBeneHHs pPabOTHHKOB
YupexeHHs ABISIOTCS OCHOBO# MoBeeHus rpaxnan Poccuiickoii denepauuu B
CBSI3H C OCYILECTBJEHHEM MMH MPOMECCHOHANBHBIX 10JKHOCTHBIX 00s3aHHOCTEH
B COLIMAJILHOH cepe.

2.2. PaGorHuku VYUpeXKIEHHHA, CO3HABasi OTBETCTBEHHOCTb IE€PE]
rocyaapcTBOM, OOLLECTBOM M IPaXKJAaHaMU, TIPH3BAHBI:

a) MCIOJHATH JOJDKHOCTHbIE 00513aHHOCTH J0OPOCOBECTHO M HAa BBICOKOM
npo)eCCHOHAIBHOM YPOBHE B LENSAX OOecrneueHus >ddexTrBHON paboThl 10O
MpefOCTABIEHNIO HACENEHHI0 Mep COLMAIbHOH MNOAACPKKH H  OKa3aHHIO
COLIMAJIBHBIX YCIIYT)

6) MCXOOMTH M3 TOrO, YTO MNpH3HAHHE, COOMIOJEHHME M 3allUTa Npas M
cBOGO/ 4eNoBeKa W IpakJaHWHA OMPEIeNsIOT OCHOBHOW CMBICT M COAEpXKaHHEe
HnesTeNbHOCTH pabOTHUKA Y UpesKIeHNUs;

B) OCYIIECTBISTb CBOK JEATEIbHOCTL B Tpeaeiax [IOJTHOMOYH I
YupexaeHuns,

) He OKa3plBaTh MPENNOYTEHHS KaKUM-THOO MPOMECCHOHATLHBIM MK
COLMATBHEIM TPYINaM ¥ YYpPEXKASHHsAM, [POTHBOJCHCTBOBATL U HE MOTIHHATHLCA
jie OTBEYAIOIIMM HHTEpecaM KIHEHTOB BIMSHHIO OTACIbHBIX JIOJUKHOCTHBIX JIMIL H
aJIMMHUCTPATHBHOMY JaBJIEHHIO;

1) cOBMIOAaTh COLMANBHYIO CIIPABEATIMBOCTE U PABHONPABHO pacrpeleiiaTh
COlMATBHBIE PECYPChl ¢ LEJbI0 PacliMpeHns BO3MOKHOCTEH HX MPeI0CTaBIeHHs
HYKJIAIOIUMCS B MOJIIePKKE KJIHEHTaM, B nepByr0  o4epe/b
HECOBEPIICHHOJIETHHM, a TaKXKe [PYrHM JIMLaM, OKasaBIIMMCS B TPYAHOM
YKU3HEHHOU CUTYallUH,

e) obecrieunBaTh 0E30TACHOCTh OKa3blBaeMbIX COLHATbHBIX YCIYyT JUIA
JKU3HU U 310POBBS KIIUEHTOB;

_ K) MCKTIOYaTh AEHCTBUS, CBS3aHHLIE C BIMAHHEM Kakux-11u0o JTUYHBIX,
_ MMYIIECTBEHHBIX (pUHAHCOBBIX) M MHBIX MHTEPECOB, IPENATCTBYIOLIMX
- TOBPOCOBECTHOMY MCIIONHEHHIO TOMKHOCTHBIX 00S3aHHOCTEH;

3) co6I0AaTh HeHTPATBHOCTD, UCKIIOHAOIIYIO BO3MOKHOCTE BIMAHMS HA
clykeOHYI0  [esiTebHOCTh  pPELleHHH  MONMTHYECKHX napTuif,  HHBIX
001ecTBEHHBIX 00beIMHEHHI;

) cob6monaTh HOPMbI CTyKeOHOH M NpodeccHOHAIBHOH JTHKH, NMpaBHia
AEJI0BOrO TMOBECHHUS U OOLLeHHS

K) TIpOSIBIISITH  KOPPEKTHOCTH M BHMMATEJNBHOCTL B oOpalleHuu
¢ rpayKIaHaMH U JOJDKHOCTHBIMH JTHLIAMH;

JT) NPOSBIATE TEPIUMOCTb U YBaKEHHe K 00bIYasM M TPaaMUMAM rpaxniaH
pasNIHYHBIX HAMOHAIBHOCTEH M HaponHocTedi PocchH, Y4MTBIBATE HX
KyJIbTypHble OCODEHHOCTH, BEPOHCIIOBEIAHHUE, cr1oco0CcTBOBaTh COXPaHEHMIO
caMOOBITHOCTH;



M) 3alMIaTe W TOJACPKHBAaTh HeJOBEYECKOe [NOCTOMHCTBO KIIHMEHTOB
COLMAIbHBIX CITYKO, YIUTBIBATh HX HHAHBUIYAJIBHOCTh, HHTEPECH U COLIUATIbHbIC
OTPeOHOCTH HAa OCHOBE MOCTPOEHUS TOJIEPAHTHBIX OTHOLUEHHM C HUMH;

H) yBaXKaTh IpaBa KJIMEHTOB COLMAIBHBIX CIIyk0, rapaHTHpoOBaTh WM
HEMOCPE/JICTBEHHOE y4YacTHe B IIpoLlecce MPHHATHS pELIeHH Ha OCHOBE
IpeIOCTABIEHUs! TTONHOW WH(pOPMaLMK, KacaloLelCs KOHKPETHOro KIHEHTa B
KOHKPETHOM CUTYaluH;

0) cobmoaaTh KOH(GHUASHMATLHOCTh HH(POPMAIMK O KIHEHTe COLUaIbHON
cayxObl, KacaroleHCs YC/IOBHH €ro >KM3HeIesTeNbHOCTH, JIMYHBIX Ka4decTB M
npoGyieM, MPUHUMAaTh Mepbl [U1si obecredeH st HepacnpoCTPaHEHU MOJyYEeHHBIX
CBeJIeHUH JOBEPHUTEILHOIO XapakTepa;

1) BO3JEPKMBATHCS OT MMOBEJIEHNs, KOTOPOE MOIIIO Obl BbI3BATH COMHEHHE B
OOBEKTHBHOM  MCIOJHEHMH  JOKHOCTHBIX  oOOsi3aHHOCTeH  pabOTHHKA
VupeskleHHs, a TaKKe He JOIyCKaTh KOH(JIMKTHBIX CHTYallWi, CMOCOOHBIX
JTUCKPEANTUPOBATh UX J€STEILHOCTD;

p) He MCIOJB30BaTh CIyKeOHOE MOJIOKEHWE Ul OKasaHWs BIMSHUS Ha
NeATeNbHOCTh IOCYAapCTBEHHBIX OPraHOB U OPraHOB MECTHOTO CaMOyIpaBJIeHuUs,
OpraHu3alMii, JIO/DKHOCTHBIX JIML, TIOCYJapCTBEHHBIX M MYHHLHNAIbHBIX
CIyKALIKX MPH PellleHUH BOMPOCOB JIMYHOIO XapaKTepa;

¢) cobmoaarh YCTaHOBIGHHbIE B IOCYIapCTBEHHOM OpraHe, OpraHe
MECTHOTO CaMOYTIPABIeHHs U YYPEXKASHHH COLMATBHOTO 00C/IyKiBaHUs NPaBHIIa
IMyGIMUHBIX BBICTYTUIEHHH H [IPefoCTaBIenus cnykeGHOH HHQOpMaLuy;

T) YBKHTEJIbHO OTHOCHTHCS K JESTENbHOCTHM TpEACTaBHTEseH CPeICTB
MaccoBoil nH(OPMAILMH MO UHPOPMUPOBaHUIO 00IIeCTBa O paboTte YupekIeHHs,
a TAakke OKa3blBaTh COMCHCTBHE B MOJYYEHHH JIOCTOBEpHOH uH(opMmannu B
YCTaHOBJIEHHOM [1OPSIZIKE;

y) HECTH JIMYHYIO OTBETCTBEHHOCTD 32 PE3yJIbTAaThl CBOCH NeATe/IbHOCTH;

¢) cTumyampoBaTh ydacTHe NOOPOBOJIBIEB, MPeXkAe BCEro H3 4HCIa
MOJIOAEKH, B JIEATENBHOCTH YUpeXKIeHHs [0 TPEJOCTABICHUIO KIHEHTaM
HEOOXOIUMBIX COLIMAIBHBIX YCIIYT.

: 2.3. PaGoruuku VYupexaenuss o0s3aHbl cobmonare KoHCTHTYLHIO
Poccuiickoii ®enepaunn, (enepanbHble 3aKOHBI, HHBIE HOPMAaTHBHBIE MPABOBBIC
akTel Poccuiickoii Desmepauuy 1O BOMPOCaM COLHATBHOTO 00C/IYKUBAHMS,
HOpMATHBHBlE  NpaBoBble  aKkThl  cyObekToB  Poccmiickoit  Peaepauu,
JTOKHOCTHbIE HMHCTPYKLHMH, TpaBWiia BHYTPEHHETO TPYJAOBOIO pacrnopsanka, a
- TalKe ApyrHe aKkThl OpraHa YINpPaBJIEHWs COLMANBHOW 3aIlUThl HACEJIEHHS H
VupexaeHus.

2.4. PaborHuku YUpexIeHUs HecyT OTBETCTBEHHOCTBH Iepell KIMCHTaMH
COLMAIBHBIX CILYIKO U mepes] 001IecTBOM 3a Pe3yJIbTaThl CBOCH NeATE/IbHOCTH.

2.5. PaGornuku VupexkaeHus 00s3aHbl IPOTHBOIEHCTBOBATD [IPOSIBICHUAM
KOPPYNUMH M NpeaNpUHHMATh Mepbl 110 ee MpoduiakTHKe B IOPsIKE,
YCTaHOBJIEHHOM 3aKOHOATeIbCTBOM Poccuiickoi Qenepauuu 0
MPOTHBOJACHCTBUU KOPPYTILHH.



2.6. PaborHukn VYupexaeHus, OCYIIECTBISIOLNE B3aMMOeicTBHE C
pabOTHMKAMK JPYTHX OPraHOB MCIOJIHUTEIbHOH BIACTH cyonbexToB Poccuiickon
Denepaliiu, 10/KHBI OBITH AIsl HUX 00pa3sloM NpogeccHoHanusma, be3ynpeyHoi
penyTaluy, CIOCOOCTBOBaTh  (POPMHPOBAHHIO B cyobekTe  Poccuiickoi
denepauun  OGNATONPUATHOrO AN dPHEKTHBHOH paGoTsl  MOpajbHO-
MCHUXO0JIOTHYECKOro KIMMara.

3. ITHYeCKHe NpaBHia ciIyKeGHOro noseaeHusi paboTHHKOB
Yupexaenus

3.1. B cnyxeGHoM MOBeIeHUH PabOTHUKY YUpEXACHHUS Heo0XoauMo
HCXOJMTH M3 KOHCTUTYLIHOHHBIX IIOJIOXKEHHH O TOM, 4TO 4EJOBEK, ero Inpasa
CBODOO/IBI SIBJISAFOTCS BBICIIEH LEHHOCTBIO, H KQXKIblH IPaXJIaHUH UMeeT MpaBo Ha
HENIPUKOCHOBEHHOCTh 4YacTHOH JKW3HHM, JIHYHYIO W ceMelHYK TaMWHy, 3aIlHTY
YyecTH, JOCTOMHCTBA, CBOEro 100poro MMEHH.

3.2. B carysxe6HOM noBe/ieHiH paboTHUKA YUPEKICHUA HELOMyCTHMbL:

a) moboro BHAA BbICKA3bIBAHWS K JIEHCTBUS IHCKPUMHHALHOHHOTO
xapakTepa II0 [NpH3HaKaM [o0ja, BO3pacTa, pacel, HALHMOHAILHOCTH, s13bIKa,
rpakIaHCTBa, COIMATBHOrO, HMYIICCTBEHHOTO HIIH ceMeHHOro MOJI0KEHHS,
TOJMTHYECKHUX MM PEIHTHO3HBIX MPEANOYTEHHUH;

6) rpyboctd, TpeHeOpexUTeNbHbI TOH, 3aHOCHYMBOCTE, peB3sThie
3aMeqaHus, IPeIbsiBICHUE HENPAaBOMEPHbIX, HE3aCTyKEHHBIX 0OBUHEHHUH;

B) YIpo3bl, OCKOPOMTEsbHBIE BBIPAKECHUS WM  PeILIUKH, JieiCcTBU,
MPENATCTBYIOLIHE HOPMaJIbHOMY 001LEHUIO WU MPOBOLMPYIOLIHE
[IPOTHBOINPABHOE M10BE/ICHHUE;

r) KypeHue B CIy)KeOHbIX MOMELICHHSX, MPH MOCELIEHAN KIHEHTOB Ha
JIOMY, BO BpeMs cilyKeGHBIX COBEIlaHHMH, Gecell, UHOTO CIIy)KeOHOro OOIIeHHs C
rpaxkJaHaMu;

1) coBepIIeHHe KOpPYHIMOHHBIX MPeCTyIIeHHH aub0 HMHOE HEe3aKOHHOE
MCMONb30BaHHE pPAaGOTHUKOM CBOErO AO/DKHOCTHOTO  IOJIOKCHHA  BONPEKH
3aKOHHBIM HMHTEpecaM KOMIIaHHH B LEJSX MONy4eHHs BbI'OABI B BHAC JACHET,

* LleHHOCTeil, YCHyr, OIJaThl Pa3BledYeHHH, OT/BIXA, TPAHCIOPTHBIX PACXOJ0B,

MHOTO  HMMYIECTBA MM  YCIYT  HMMYLIECTBEHHOrO  XapakTepa, — HHBIX
MMYIIECTBEHHbIX TpaB s cebs WM A TPeThHX JIHI nubo HE3aKOHHOE
npeaocTaBieH|e TaKoH BbINOAbI;

€) AelcTBHs, KOTOpble MOI'YT BbI3BaTh KOH(DIUKT UHTEPECOB;
L ) JeMcTBHs, KOTOpble MOTyT TOBJeYb 3a co60oif AMCKpEIUTALHUIO
KOMITAHUM, HAHECTH YIepO KOMITaHHH HITH €€ HMH/UKY H peryTalliy;

3) HCIONBb30BAHWE HMyIlecTBa M (DUHAHCOBBIX CPEICTB YupexxneHus
BONPEKH UX Ha3HAYEHHIO]

1) CO3HATe/IbHOE HaHeceH e yuiepba YupekeHHUIO;

i) HeCaHKUMOHMPOBAHHOE THPAXHPOBaHWE W TIepeaaia uHpOpMaLIUH,
cOCTaBNsIOENl KOMMepUecKyto TaiiHy, B mobom Buzae (TBepaas KOHUs, ayauo,
BHJIe0, (hOTO, BepOanbHOE W Npoyee) TPETbHM CTOPOHAM;



K) HaxoXkJIeHHe IpH MCIOJHEHUH JOKHOCTHBIX 00f3aHHOCTEH B
COCTOSIHHH alIKOTOJIBHOTO, HAPKOTHYECKOI0 ¥ TOKCHYECKOrO OTbAHEHHA.

3.3. PaGotHukuM VYupekaeHHs TPHU3BaHbl ~ CIOCOOCTBOBaTH  CBOMM
cnyxeGHBIM  [MOBEJEHHEM  YCTAaHOBIEHWIO B KOJUIGKTHBE  JICJOBBIX
B3aMMOOTHOLIEHUH U KOHCTPYKTHBHOTO COTPYAHHUYECTBA APYT € IPYTOM.

3.4. PaGoruukum  YupexaeHus  JO/DKHBI  OBITh  BEXKIHMBBIMH,
no6poskenarebHBIMA,  KOPPEKTHBIMM,  BHMMATeNBHBIMH W [POSBILITE
TOJIEPAHTHOCTH B OOLIEHNH € TPaKAaHAMH U KOJLJIEraMH.

3.5. Buewnuii Bua pabOTHUKA YUpexaeHWs TpH HCIOJHEHHH HM
NOJKHOCTHBIX O0s3aHHOCTEH B 3aBHCMMOCTH OT YCIOBHH paborsel u dopmara
CTyXeOHOro MepOTpPHATHS JIOKEH CIOCOOCTBOBATh YBAKEHHIO TpaklaH K
rOCyJIapCTBEHHBLIM ~ OpraHaM M OpraHam  MECTHOro  CaMOyNpaB/eHHs,
VUPEKAEHUSAM COLMAIBHOr0 00CIy)KHBaHUSA, COOTBETCTBOBATH OOLLENPUHITOMY
JeOBOMY ~CTHNIO, KOTOPBIH —OT/IMYAOT  O(HUUHANBHOCTh,  CAEPKAHHOCTD,
TPaaULIMOHHOCTh, aKKYPATHOCTb.

4. OTBeTcTBEHHOCTH 32 Hapywenne Koxexca

4.1. HapymeHue pabGOTHHKOM YuUpexJIeHHsA nonoxenuit  Konekca
MOIEKAT aHATM3y M IpU NOJATBEPXKASHMM (pakra HapylIeHHs - MOpPalbHOMY
OCY)KIEHHMIO, a B CIy4asX, NpeIyCMOTPEHHBIX (eaepaibHbIMA 3aKOHAMH,
HapylleHue nonoxkenuit Kogexca Bre4eT NpUMEHEHHE K paGOTHUKY YupexAeHus
Mep IOpUIMIECKON OTBETCTBEHHOCTH.

4.2. Cobmonenue paGoTHMKOM YupexaeHus mnonoxenuid Kozekca
YYUTHIBAETCS MPH IPOBEJEHUN aTTeCcTaluid, QPOpMHPOBAaHHH KaApOBOTO Pe3cpBa
IUISL BBIABHIKEHHS Ha BbILLECTOSIIINE TOJIKHOCTH.

43. Hapymenue paGotHukoM Yupexaenus mnonoxenui Konekca
MOJUIEXUT OCYKIAEHHIO Ha 3acefaHui [loneunTesbecKOro coBeTa YupekaeHUs
(manee - Coser). '

4.4. CoBeT BO B3aUMOJEHCTBMM ¢ agMUHHCTpalMell YupexkIeHH:A
obcyxnaer ¢aktel HecobmoaeHus TpeOOBaHMH K cly)KeOHOMY TNOBEIEHHIO
*_paboTHHMKa YdpeskaeHHs, BHOCHT MPELNOKEHHs IO 3alUTe Npas W MHTEPECOB
KIMEHTOB COIMANbHBIX Ciyk0, a npH HEOOXOMMMOCTH O HAJIOKEHHH Ha
paGOTHHKA AMCUMIUIMHAPHOrO B3bicKaHus. Pewennsi CoBeTa yuMTHIBAKOTCH MPH
NpOBENEHUH  ATTECTALMM, MPONBIKEHHH MO  CoyxkOe W NOOMPEHHAX
COOTBETCTBYIOLIErO pabOTHHKA.
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